blue

by Drapery Industries 175 Humboldt Street, Suite 222 | Rochester, NY 14610 | P: (844) 737-2533 | blueshade.us.com

Blueshade® “Best-in-the-Business” Warranty
Because we manufacture and install, we guarantee both.
No other major manufacturer provides this kind of warranty.

Two Year Blanket Warranty:

v" Blueshade® warrants all of our products and services, including installations, to be free from
defects for a period of two years from the date of purchase. Products or services found to be
defective under normal use during this warranty period will be repaired or replaced by
Blueshade® without charge to the customer.

Extended Warranty:
Blueshade® warrants the following interior shading products:

v 25 years for HD and Architectural Series mounting hardware, clutch fascia and shade fabric
(excluding Infinity, Infinity2, GreenScreen Revive and Vela)

v" 10 years for SD Series mounting hardware, clutch fascia and shade fabric (excluding Infinity,
Infinity2, GreenScreen Revive and Vela)

v' 5 years for the controls, electronic accessories and motors for the above products
v' 5 years for Infinity, Infinity2, GreenScreen Revive and Vela)

The Blueshade Extended Waranty covers manufacturing defects. During the Extended Warranty period
all parts are covered as noted above. For service and installation during the Extended Warranty standard
labor and shipping charges will apply.

Excluded items

This warranty does not cover defects caused by negligence; improper maintenance; improper wiring
(done by others), abuse; impact or other force; operation in a manner contrary to design or use in
manner contrary to or in excess of Blueshade’s specifications, drawings or instructions; application other
than intended use; improper cleaning, maintenance, care or repair; normal wear and tear; fire, lightning,
tornadoes or other acts of God; excess electrical supply; contact with food; abnormal mechanical or
environmental conditions; unauthorized disassembly, repair or modification; service by unauthorized
provider; installation of unapproved third party products.
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